NOJIb30OBATEJIbCKOE COMJIALLEHUE 01 BEB-CANTA
1. ONPEQEJIEHUE NMOHATUN

B TekcTe HacTtosawero CorsaweHns HUXEU3NO0XKEHHbIM TepMUHaM [aHo
cnepywoulee 3Ha4eHune:

"CauT" 03Ha4vaeT cnegywwmn cant: www.dessert.ru, KoTopblh NPUHALIEXUT
KoMnaHum 1 HaxoanTCs No cnenytowen ccolnke: www.dessert.ru.

"Monb3oBaTtens’, "Bul", "Baw", "Bac", "BaMmun" nan kakue-nnbo agpyrme cxoxue
npon3BoAHble (B 3aBUCMMOCTU OT KOHTEKCTa) O03Ha4vaeT auuo, kKotopoe (1)
nonb3yetcsa CanToM n/unum nosyy4nno [oCcTyn K ero KoHTeHTy; 1 (2) gano ceoe
cornacve Ha cobnogeHne npasua Nosb3oBaHnA CanToM, U3NI0XKEHHbIX B TEKCTE
naHHoro CornalleHus, nyTem UCNosib30BaHUA gaHHoro Canra.

"KomnaHuua", "M»bi1", "Haw", "Hac", "HaMu" nnn kakne-nnbo gpyrue cxoxxue
NPon3BOAHbIE (B 3aBUCUMOCTWN OT KOHTEKCTa) O3HavaeT ciepytowee nuuo: UM
ABAEB COCJIAH ABPAMOBMWM, anpec mecToHaxoxaeHusa: Poccusa, r. Mocksa, yi.
Hu)xeroponckas, a. 29-33 cTp. 4 (Bkatovasa, ero unvansl 1 npeacrtaBuTeNbCTBa
KakK Ha Tepputopun Poccnnckon depepaumn, Tak 1 3a ee npefenamn, a Takxe
Kakume-nubo apyrue numua, co3faHHble B pe3ynbTaTe peopraHmsaunm KomnaHum),
KOTOopoe aABnseTcsa Bnagesnbuem Canta nam um ynpasnser.

"KOHTEHT cauTa" o03Ha4vyaeT BCe 00bEKThl, pa3MelleHHble KomnaHnen n/mnm
TpeTbMU Nnuamm (C paspelieHmns KomnaHum) Ha CanTe, B TOM YUCSIe NEeMEHThI
OW3aiiHa, TEKCT, rpaduyeckne nsobpakeHusa, niaocTpaumum, BUAEO, NPorpamMmmel,
My3blKa, 3BYKW, MHPOPMaLNs, YBeOOMAEHNA N Kakne-nmbo apyrve obbekTbl
CXOXXEro Ha3Ha4vyeHus, ux Noabopku nam KkombuHaumn.

"MNO canTa" o3HayvaeT nporpamMmHoe obecneyeHwne, paspaboTaHHoe KoMnaHmen
(n/mnun TpeTbMKN NUUaMn No nopyyeHuto Komnanum) ons Canta, BKAKYasA, 04HAKO
He OorpaHM4YMBasCh, BECb CO(T, CKPUNThI, Koabl (HTML KoAbl), nporpamMmmsbl 1 T.

"Yenyrn" o3HavaeT COBOKYNHO KOHTeHT canTa u N0 canTa.

2. TPUCOEANHEHME K COMMNALUEHUIO
2.1. Monb3oBaTenn ncnonb3yT Cant gns cnegyowmx Lenen:

O3HaKoMJiIeHne C NMpoayKUunen n ycayramm opraHu3auymm.

OHnaviH-3aKas3 v ornsiata npoayKumm v ycayr.

KommyHukaumsa ¢ agmuHuctpaunen Cavita nocpeactBaMm ¢popm obpaTHOM
CBA3U.



2.2. HacTosuwee [lMonb3oBaTeNbCKoe cornaweHue (ganee "CornaweHue")
onpepenseT npasuiaa U Nopsanok ucnonosoBaHua Canta n Ycnyr, npasa u
obs3aHHOCTM oNb30BaTeNEN, a TakKXKe perynmpyeT noseneHune MNonb3oBaTenen
npu noayyvyeHnn goctyna kK Canty n Ycnyram.

2.3. Nonb3oBaTenb NpuUHUMaeT ycnosus gaHHoro CornaweHns nocpencTsoM
NPOLO/MKEeHNs ncnosib3osaHma CanTa.

2.4. NlaHHoe CornaweHune saBnseTcs oba3aTeNbHbIM AN ero CTOPOH (T.e. ons
KomnaHuun un MNonb3osaTtens). YcTynka Monb3oBaTenemMm CBOUX npas No AaHHOMY
CornaweHunio BO3MOXHa TONbKO MOCJe MOJIyYeHUA npenBapuTesbHOro
NMUCbMEHHOro corfiacns oT KomnaHuu.

3. MOJIb3OBATEJIN CAUTA
OOwime KpuTepum M Bo3pacT

3.1. Ona ncnonb3oBaHus Canta MoNb30BaTeNn A0JIKHbl COOTBETCTBOBATb
cenywmnm Kputepmsam (COBOKYMHO):

(1) 6bITb He Mnaawe 12-neT; n

(2) He BbITb OrpaHn4yeHHbIM B nNpase goctyna Kk Canty n Ycnyram Ha
OCHOBaHMWW pelleHns cya, BCTYNUBLUEro B 3aKOHHYIO CUY, UK B CayYasX,
npefyCMOTPEHHbIX AEeNCTBYIOLWMM 3aKOHOA4ATENIbCTBOM WM YC/IOBUAMMU
faHHoro CornaweHus.

Perucrpauus Ha cauMTe M co3paHue JIMYHOro dKKayHTa

3.2. cnonb3oBaHue gaHHoro CanTa BO3MOXHO KakK [1osib30BaTeNsAMU, KOTOPbIE
npowsv npouenypy becnnatHoOn perncTpaumm 1 co3fasivi CBOWM JIMYHbIA aKKayHT
(kabuHeT), Tak 1 MNMonb3oBaTenssMu, KOTOPbIE 0OTKa3aanCb OT TakKOW perncrpaymu.
He3aperunctpupoBaHHble [onb30BaTeNIM He MMEKT AOCTyna K caefylowmm
Ycnyram:

[lpocmoTp ncTopumn cBomnx 3aKa3os.
[loBTOpEeHne 3aKa30B U3 NCTOPUMN.

3.3. N8 CHATUS YKA3aHHbIX OrpPaHWYEHWI U MOJIyYeHUs MOJSIHOro AOCTyna
Monb3oBaTento HeobxoaMMo NPoNTU perncTpaumnto Ha CanTe. Mo pesynbTaTaMm
3aBeplIeHns perucTpauun Mosb3oBaTeNb NoJyYaeT YHUKabHbIA NOTUH U Naposb.

3.4. fencTtene paHHoro CornalleHus pacnpoCcTPaHsSeTCcs OANHAKOBO B MOJIHOM
obbeMe (6e3 Kaknx-nnmbo NCKNOYEHNIA) KaK Ha 3apPerucTpuMpoBaHHbIX, Tak U Ha



He3aperncTpmnpoBaHHbLIX MNonb3oBaTenen.

3.5. Inga pernuctpauum MNMonb3oBaTeno HeO6XoAUMO NPefoCTaBUTb CAeayioLLero
NHopmaumio o cebe:

1. Nms.
2. Homep TenegoHa.
3. Agpec e-mail.

4. UHTEJINNEKTYAJIbHAAA COBCTBEHHOCTb

4.1. KomnaHum npuHagnexaTt Bce 6e3 ucknwyeHns npaBa COOCTBEHHOCTH,
BKJI0YAA MMYLLECTBEHHbIE MpaBa WUHTENNEeKTyaNbHON COBCTBEHHOCTU, Ha BeCb
KOHTeHT canTa, a Takxe [0 canTa. MO canTa n KOHTEHT canTa 3alluMLLeHbl
aBTOPCKMM MpaBOM B nopsgke, NnpeayCMOTPEHHOM AENCTBYIOWMM rpaXKAaHCKUM
3aKOHOpaTenbCTBOM Poccmnckonm depepaunn, a TakxKe MeXAyHapoOHbIMU
LOrOBOPaMM N KOHBEHUMAMK B 061aCTU 3alnTbl 00 bEKTOB UHTENNEKTYalbHON
cobcTBEHHOCTN.

4.2. Tonb3oBaTenaMm 3anpeweHo KOMMpoBaTb, BOCMNPOM3BOAMUTD,
MOONPULUNPOBATb, KOMNUANPOBATL, PACNPOCTPaHATbL, 0TObpaxaTb B Kakon-nnmbo
opme, nybnnkoBaTb, CKaymBaTb, NepenasaTb, NPoAaBaTh UM MHLIM COCOOOM
PacnpoCcTpaHAaATb UK Ncnonb3oBaTb KOHTEHT canTa un MO canTa, Kpome cny4vaes,
Koraa Takue genctema NMPAMO pa3spelleHbl ycaosuamm gaHHoro CornaweHmsa nam
LEeNCTBYIOLWMM 3aKOHOLaTeNbCTBOM Poccuinckon Gepepaumn.

4.3. Hnyto B TekcTe gaHHoro CornaweHns He MoXXeT OblTb MCTONIKOBAHO Kak
nepepada Nonb3oBaTento KakuMx-nnmbo nckno4YnTenbHblX NpaB Ha KOHTEHT calTa
(NoNHOCTbLIO MK B oTAENbHOW YacTn) n/mnm NO canTa.

4.4, KoMnaHnga BlageeT BCeMM nNpaBaMu B OTHOLIEHWUN TOProBbiX Mapok,
KoMmepyecknx (busHec) HaummMeHoBaHMW, 6peHAOB, NOrOoTWMNOB,
3aperucTpMpoBaHHbIX Ha ee uMa (ganee "ToproBble Mapku"). Takne Toprosble
MapKu 3alunwanTca OeACTBYOWUM 3aKoHoAaTenscTBoM u HUYTO B TekcTe
naHHoro CornaweHns He MoXXeT OblTb UCTOIKOBAHO Kak nepefada Kakon-nnbo
nnueH3nn MNosb30BaTesilo Ha UCMOJIb30BaHMe Takux TOProBbiX MapoK.

5. MOPAJ0K PABOTbl C CAUTOM

MpaBuna noBepeHus Ha canTe

5.1. Bo Bpems ncnonb3oBaHma Canta MNonb3oBaTenb 0653yeTca NpuaepXXnBaTbCs
cefyoLwmnx npasu:



(1) cobnopaTth BCe 0653aTeNbCTBA, B3AThbIe Ha cebs MNonb3oBaTeNEM B CBSA3M C
npncoegnHEHNEM K JaHHOMY CornaweHuio; n

(2) npepocTaBnaTb 4OCTOBEPHbIE 0 cebe AaHHbIE BO BpEMSA perncTpaunmn Ha
CanTe 1 ANs CO34aHMA IMYHOIO akKayHTa (KabuHeTa); 1

(3) He BbigaBaThb ceba 3a Kakoe-nMbo Apyroe MU0, BKJOYasA, OAHAKO He
OrpaHNYnBasACb, He NPenoCTaBNATb Kakune-nnbo faHHble TpeTbux nuy (bes
NONyYEeHNS OT HUX MPSMOro, NpeaBapuTeNbHOr0 U OCO3HAHHOIO COrjlacus)
Ans pernctpaumm Ha Cante w/mnum Ana Cco3fgaHWa JIMYHOTO aKKayHTa
(kabuHeTa); n

(4) vHpopMmmpoBaTb KOMMAHUIO O XULLEHWUW NIOTUHOB, NMApPOJiIe AN KaKUX-
nmbo Opyrux kKnw4yenm poctyna onb3oBaTens K JIMYHOMY aKKayHTY
(kabuHeTy); 1

(5) He npepocTtaBNATb TpeTbUM NULAM LOCTYMN K CBOEMY aKKayHTY
(kabuHeTy) U/ NOruHLl, NAPOSN UAN APYrhe KAKYU OOCTyna; w

(6) He coBepwaTb Kakne-nnbo gencTemsa (C MCNonb30BaHMEM CPencTB
aBToMaTm3auum nnn 6e3 Takux cpeacTs), HanpaBieHHblIe Ha cbop Kakux-nmbo
NepCoHaNbHbIX AaHHbIX APYrux MNosb3oBaTenemn; un

(7) He npeanpuHMMaTL Kakne-nnbo LenCcTBNS U He MOMOraTb TPETbUM NMLAM
B COBEpLEHUN AENCTBWUI, HamnpaB/eHHbIX Ha noapbiB paboTel CanTa,
BKJIlOYasdA, OOHAaKO He orpaHuy4mBascb, (@) 3arpyxaTb BUPYCbl WU
BPELOHOCHbLIN Kopa; (6) coBepliaTh OENCTBUS, KOTOPbIE MOTYT MPUBECTM K
oTkAYeHuto CanTa, K HapyweHuto HopMmanbHon paboTel Canta mam MO
canTa, N K yxyauweHuio BHewHero snga Canta u/vnn KoHteHTta CanTa.

(8) He npeanpuHUMaTb Kakne-nMbo MHble LENCTBUS, KOTOPble SBAAITCS
HE3aKOHHbIMW, MOLUEHHNYECKMN, ANCKPUMUHALNOHHBIMW U BBOASALLNMW B
3abnyxpaeHue.

OT3bIBbI O paboTe canTa

5.2. Kaxabin MNMonb3oBaTeNb BpeMS OT BPEMEHM UMEET NMpaBo (HO He 0683aHHOCTb)
OCTaBAATb UAM HaNpaBAATb CBOU MAEWN, OT3bIBbl, MPEANOXKEHNS WU NPOEKTHI,
HanpaB/ieHHble Ha ynyyweHune paboTbl CaTa Unm KavyecTsa NpPeaoCcTaBASEMbIX
Ycnyr. Takne 0T3biBbl MOryT BbiTb HanpaBsieHbl [1oNb30BaTENIEM CAEAYIOLWUM
cnocobom:

OnpaBuTb 371IEKTPOHHOE NMUCbMO Ha aapec info@dessert.ru

5.3. B cnyyae HanpaB/ieHWS TakKowi naeun, 0T3biBa, NPEASOXKEHUS NN MPOEKTa



Monb3oBaTeNb aBTOMATUYECKN NMPenoCTaBASET HAM HEUCKIYUTENbHYIO, He
Tpebylolyo NMLUEH3NOHHbLIX OTYMCNEHWN, AENCTBYIOLLYIO MO BCEMY MUPY
NNLUEH3NI0O C NMPaBOM Mepegayn uM Bblgavyn cybnuueH3nn Ha XpaHeHue,
MCrnoNb30oBaHWe, PacnpoCTpaHeHWe, W3MeHeHue, 3anyck, KOMUpOBaHMe,
ny6sM4YHOE WUCMOSIHEHWE MM MOoKa3, nepeBon Balwwux maen, oT3bIBOB,
NpeasioXKeHNn NN NPOEKTOB, @ TakXe Co3daHue Npon3BOAHbIX paboT Ha MXx
OCHOBE,

6. PASMELUEHUE PEKJIAMbI HA CAUTE
Pa3MelueHue peksiaMbl KOMNaHUEH

6.1. KoMnaHusa nMeeT NnpaBo BpeMs OT BpeMEHM pa3MellaTh Ha CanTe Kakme-nnbo
peKnaMHble NN MapKeTUHIOBble MaTepuasbl.

PasMmelieHue peksiaMmbl TP€TbMMHU NINLLAMHU

6.2. KOHTEHT canTa MOXeT cogep)XaTb CCblIJIKM Ha BeBO-CalnTbl TPETbUX UL, U/Mnn
pekflamMHble WX MapKeTUHroBble MaTepuasnbl O ToBapax/ycnyrax,
npenocTaB/IeHHbIE TaKUMK TpeTbMMK Nnuamn (oanee "Peknama TpeTbux nuu'").
KOMMAHWNA HE BEPET HA CEBA KAKYHK-JINBO OTBETCTBEHHOCTbL (1) 3A
COOEP>XAHWE PEKNNAMbI TPETbUX AL, A TAK)XKE 3A HAJTMNNE, KAYECTBO U
EE30MACHOCTb NMPOBUIAEMbIX TOBAPOB/YCNYI B TAKOW PEKJIAME; 1 (2) 3A
KAKWE-TMBO YBbITKW, MOTEPW W) YLWEPBE, MOHECEHHbBIE WA MPUYNHEHHbIE
MOJIb3OBATENIO B PE3YJIbTATE MPOYTEHUSA UM TAKOW PEKJIAMBI,
NCNOJIb3OBAHNA WM NPOOBWIAEMbIX B PEKJIAME TPETbUX UL
TOBAPOB/YCHYT.

6.3. B cflyyae nepexoga Ha opyron canT Yyepes pa3MeLLeHHYo Ha Cante Peknamy
TpeTbMX Ny, KoMnaHns He MOXKET rapaHTMPOBaTh, YTO Takon Beb-canT asnseTcs
6esonacHbiM ans MNonb3oBaTensa U/MAn ero KomnbloTepa. HM 4TO B TeKkCTe
paHHoro CornaweHnsa He [OJIXKHO ObITb UCTONKOBAHO KakK 3aBepeHue,
noowpeHne, pekoMeHgauns nam nobyxaeHue MNonb3oBaTens BOCMNOJb30BaTbCSA
PeknaMon TpeTbUX NNL, NOCETUTb Kakue-nnbo camTbl TPETbUX NNL, @ Takxe
nonpoboBaTb, NpnobpecTn, BOCMNOJSIb30BaTLCA KakKUMnU-nnbo ToBapamu/ycnyramu
TpeTbux ny,.

7. COBEPLUEHME NOKYMNOK YEPE3 CAUT

OOLwume nono>xeHus

7.1. Monb3oBaTenn MMeT BO3MOXHOCTb npuobpeTaTb onpeneneHHble
ToBapbl/ycnyrn Ha CawnTe. lponaBuUOM TakKMx TOBapoOB/yCayr BbICTynaeTt



HernocpencTeseHHO KomnaHus.

7.2. KoMnaHna He XpaHUT Kakune-nubo maHHble 0 Bawen nebetoson mnnwm
KPeauTHOM KapTe, UCNOoNb3yeMOn ANs onnaThl.

7.3. KOMMNAHWA NPEOOCTABJNIAET 3AKA3AHHbLIN TOBAP/YCIYTY TONbKO MOCE
MOJIYHEHWA OMJIATbHI B NMOJIHOM OBbEME.

7.4. Echv KoMnaHWs He MOXKeT NpefocTaBuUTb BaM 3aka3aHHbIA U ONNaYeHHbIN
ToBap/ycnyry, KomnaHua oba3yeTca He3aMeonmMTeNbHO NPOBECTM BO3BpaT Bam
BCEN YNAa4YeHHOW paHee CYyMMbl B CHET MOraweHns CTOMMOCTU 3aKa3aHHOro
ToBapa/ycnyrun (3a ucknyeHmeMm HaHKOBCKUX KOMUCCUIN U U3[EPXKEK, KOTOPbIE
MOrfan ObITb HayncneHol Bawwum obcnyxupawwmm HGaHKOM npu onnaTte
ToBapos/ycnyr 4Yepe3 CanT).

7.5. KoMnaHns He rapaHTUpyeT Haauyume TOro Wanm MHOro ToBapa/ycayru Ha
Canre.

Cnocobbl u CPOKM BOCTABKH

7.6. KomnaHma npegocTaBaseT caegyouwme cnocobbl OCTAaBKM 3aKa3aHHbIX Ha
CainTe TOBapOB/yCAYr:

1. [locTaBka Kypbepom.
2. CaM0oBbIBO3.

7.7. Nonb3oBaTeb NMeEET NMpaBo NpeabsBuTb KomnaHum TpeboBaHne o0 BO3BpaTe
YyNJayYyeHHbIX UM paHee [LeHeXHbIX CpelCTB 3a TOoBap/ycayry, ecnm Takomn
ToBap/ycnyra He 6binn nonyyeHsol Mosnb3oBaTesieM B COrlacoBaHHbIA CPoK. B
TakoM cny4dae KomnaHusa o6sa3yetcsa B TedyeHune 10 (gecsitn) KaaeHAapHbIX AHEV
OCYLLEeCTBUTb BO3BPAT TakoW CyMMbl B NOJIHOM obbeMe.

7.8. KoMmnaHuns He bepeT Ha cebs Kakyo-nMbo 0TBETCTBEHHOCTb 3a OWMOKY B
L0OCTaBKe, KOTopas NponsoLwna no BuHe Monb3oBaTens, KOTOPLINA, K NPpUMeEpY, He
yKa3an BEpPHble AaHHble Noay4vaTens.

MopsapokK onnaTbl

7.9. CTomMocCTb ToBapa/ycnyru Ha CanTe yKa3biBaeTCs B POCCUNCKMX pybnsx.
OnnaTa 3a ToBap/yc/nyry Take LoJHKHa ObITb MpoBeeHa B POCCUNCKMX pybnsix.

7.10. Ecnmn y Bac HeTy c4eTa B yKa3saHHOW BasnoTe, B TaKOM c/ly4ae Bbl MoXeTe
BOCMNO/Ib30BaTbCs Bawen aebeTtoBon nnm KpeanTHOM KapTon, a obcnyxmeatowmnn
baHK (pepxaTenb pebeToBOM WUAM KPEeOWUTHOMW KapThbl) npoBepeT
COOTBETCTBYIOLWEW KOHBepTauuto no obMeHHOMY KypCy COrjacHO ero



BHYTPMOAHKOBCKMM npaBuiaM. KoMnaHua He oTBe4vaeT 3a 0OMeHHbIN Kypc,
ncnosib3yemblid Bawumm obcnyxmBatoLwmm 6aHKOM Npu Tako KOHBEpPTaLUN.

7.11. MNonb3oBaTeNb MOXET MNPOBECTM OMaTy OOQHMM U3 Cneayowmnx cnocobos:

1. HaanyHbIMU.
2. baHKOBCKOU KapTOM.

7.12. Obpallaem BHUMaHMe, 4To KoMnaHMa MoXeT B Nlobo MOMEHT 0TKa3aThb B
npueme TOro Uam nHoro cnocoba nnatexa 6e3 Kakoro-nmbo obvACHEeHUS nnn
yBegomneHus Monb3oBatenen.

7.13. ToBap/ycnyra c4nuTaeTcs ornjia4yeHHbIM [onb3oBaTesieM B NOJHOM obbeme ¢
MOMEHTa MNOATBEPXAEHUA WCMOJIHEHUSA TakKoro nnatexa OaHKOBCKUM
yypexnaeHuem, obcnyxunpatwowmm pebeToByld UM KPEeOAUTHYI KapTy
Monb3oBaTens, KoTopas bblna UM Mcnonb3oBaHa Asa onnaTtbl Ha CanTe.

7.14. Obpaliaem BHUMaHMe, 410 Baw obcnyxusatowmim 6aHK MOXXET NPOBOAUTb
Nno cBoeMy COOCTBEHHOMY YCMOTPEHMIO AOMOJIHUTENbHbIE MPOBEPKN COBEPLUEHHOW
TpaH3akuum Yyepe3 Haw CanT, 4TO B NOCNEACTBUE MOXET MPUBECTU K 3a[EPXKKeE
onJsiaTbl 3aKa3aHHOro Bamu paHee ToBapa/ycnyru.

7.15. KomnaHus He bepeT Ha cebsa Kakylo-nnbo 0TBETCTBEHHOCTb 3a yObITKM,
ywepb, ynyweHHy0 Bbirogy, NoTepto LesIOBOW penyTauun, BO3HUKLIME Yy
Monb30BaTeNsa M3-3a 3alepXKKN B onJsiaTe, YTO B CBOIO o4epedb MOMJ10 NPUBECTU K
3aflepXKe C Hallen CTOPOHbl B npenocTaBneHun Bam onpepeneHHoro
ToBapa/ycnyru.

Mopsapok obMeHa u Bo3BpaTa ToBapa

7.16. MNMonb3oBaTeNb UMEET NpaBo Ha 0bMeH MK BO3BpaAT paHee NpMobpeTeHHOoro
ToBapa. O6MeHy 1 BO3BpaTy He NoAnexaT TOJIbKO Te TOBapbl, KOTOPbIE yKa3aHbl B
MocTtaHoBneHun MpasutenscTea Poccuinckon ®epepaunn ot 31 gekabpsa 2020 r.
Ne 2463 "O6 yTBEpXAeHUN MNMpaBua Npoda>kn TOBAapOB MO AOr0BOPY PO3HUYHOM
KYNan-npofaxu, nepeyvyHs ToBapoB AJINTENIbHOI0 NoJib30BaHWUSA, HA KOTOpble He
pacnpocTpaHseTcs TpeboBaHne noTpebuTtens o 6e3so3mMe3gHOM NpPeaoCcTaBieHNN
eMy ToBapa, obnajarmowero 3TUMM Xe OCHOBHbIMWM MNOTpPebuTeNnbCKUMU
CBOWCTBaMMW, Ha Mepuog peMoHTa WM 3aMeHbl Takoro ToBapa, WU nepeyvyHs
HEeMNpPoOLOBOJ/IbCTBEHHbIX TOBAPOB HapfJie)Xxallero KayecTtesa, He nogjexalimx
obmeHy, a Tak)Xe 0 BHECEHUUN U3MEHEHUA B HEKOTOpPble akTbl MpaBnTeNnbCTBa
Poccuimnckon ®enepauynmn”. Bo BCex ocTalbHbIX cay4daax [onb3oBaTenb mmeeT
npaBo 0b6paTuThCAa K KomnaHum ¢ TpeboBaHnem 06 obmeHe nan Bo3BpaTe ToBapa
B nopsaake, npefyCcMOTPeHHOM AeNCTBYOLWNUM 3aKOHOLATeNbCTBOM O 3aluTe
npas notpebutenen, a Takxe ycnoBuamm gaHHoro CornaweHums.



7.17. Nonb3oBaTenNb MMeeT NpaBo BO3BPaTUTb 06paTHO unn obMeHsATbL ToBap
HapgJsie)xalwero Kkayectsa 6e3 ykasaHns NpuynHbl B TevyeHne 14 (yeTbipHaauaTn)
KaJleHAapHbIX AHeW C MOMeHTa COBepLleHns ero rnokynku. B cnyyae BosgpaTa
TOBapa Haffexallero kavyecTtsa [lonb30BaTeNt0 BO3BPALLAKOTCA B MONHOM 06beMe
BCE CYMMbl, YNJla4Y€HHble UM B CHET noraweHnsa CTOMMOCTW Takoro ToBapa.
Mpasuna n nopsagok obMeHa n BO3BpaTa TOBapa U3JI0XKEHblI NO ClefyoLen
ccoinke: www.dessert.ru/delivery/.

KauyecTBa npuobpeTaemMoro Tosapa

7.18. Cpa3y nocne nosly4yeHns ToBapa Ha pyku lNonb3oBaTenb 0653aH NpoBepUTh
ero Ha HaJim4yme BO3MOXHbIX Oe(heKTOB U HeJOCTaTKOB, a TakXe Ha npeamert
COOTBETCTBUS XapaKTEPUCTUK TOBapa ONMCaHMIO, U3N10XXeHHOMY Ha CanTe.

7.19. Monb3oBaTeNb UMeeT NpaBo NpeabsaBnTb KomnaHum TpebosaHme 0 Bo3BpaTe
yrnaavyeHHbIX UM paHee OEeHeXHblX CPeAcTB 3a ToBap/yCnyry, ecsin Takown
ToBap/ycsiyra He COOTBETCTBYIOT 3asBJ/IEHHbLIM YCJIOBMSAM KavyeCTBa TOBapa wan
ero onncaHuo, N3NoXXeHHbIM Ha CanTe. B TakoM cnyvyae KomnaHusa obsasyeTtcs B
TeveHune 10 (gecaTn) KaieHAapHbIX AHEW OCYLLEeCTBUTbL BO3BPAT TakKoW CyMMbI B
noJsiHoM obbeme.

7.20. Nonb30oBaTesNlb MMEET MPaBO NPeAbABUTL CBOM MPETEH3UN K KAYeCcTBY
nprnobpeTeHHOro ToBapa K KoMnaHuyn B Te4eHne YCTaHOBJIEHHOr0 rapaHTUNHOrO
CPOKa/CpPOKa rofiHOCTY TOBapa Uan, eCi TaKo CPOK He YCTAHOBJIEH, B TeYeHue 2
(AByXx) €T OT MOMEHTA COBEpPLUEHMS MOKYMNKW TaKOro ToBapa.

AKLMM Ha cauTe

7.21. Bpems oT BpeMeHU KoMmnaHua MoxeT pa3Mmewatb Ha Cante kakune-nnbo
aKUMOHHblIE MpeasioxXeHns Ha ToBapbl/ycnyru. MNepnoanyHOCTb pa3MeLleHns
TakuX NpennoXXeHuin, a TakXe WX YC/I0BMS ONpeaensTCa UCKAYUTENbHO
KomnaHwuen.

7.22. MNonb3oBaTeb 0CBEAOMJIEH, YTO KONMYECTBO aKLMOHHbLIX NPeaNoXEeHN Ha
TOBAPbI/YCNYr OrpaHNYeHo.

7.23. KoMnaHna He rapaHTupyeT u He obewaeT Monb3osatenam, 4to (1)
npuobpeTeHme Kaknx-nmbo akLMOHHbIX TOBapoB/ycnyr Ha CanTe ABNSETCA KaKUM-
nn6o obpa3om BbirogHbIM Ans [onb3oBaTend n/unm TpeTbux aud; n (2)
CTOMMOCTb aKLMOHHbIX TOBApOB/yCNyr AoJXHa ObiTb B 0653aTeNlbHOM nopsake
HVKe nX 00blYHON cToUMOCTK Ha CalTe unu Ha Apyrux Beb-cantax TpeTbux nuu,.

8. O®OPMJIEHME NOANMUCKUN HA CAUTE



8.1. Joctyn Kk CanTy n K ero Ycnyram He npennonaraet oT llofnb3oBaTenen
0hopMIEeHUA Kakon-nnbo Noanncku.

9. NPEKPALLLEHUE OOCTYNA K CAUTY

9.1. NMonb3oBaTeNb MMeeT NpPaBo B SOOI MOMEHT NPEKPaATUTb UCMONb30BaHME
CaniTa nocpeacTBOM yAaieHNst CBOEro akKayHTa:

OTrnpaBuTb 3/IEKTPOHHOE NNCbMO Ha aapec info@dessert.ru ¢ npocbbori 06
yAa/leHNN aKKayHTa.

9.2. B cayyae (1) HapyweHus MNonb3oBaTenem ycnoBuin Hactoawero CornaweHus;
n/vmnn (2) HapyweHnsa npaB MHTENNEKTyaslbHON COBCTBEHHOCTU KoMnaHuuy,
opyrux MNonb3oBaTenen nam TpeTbux nuu; un/mnn (3) coseplieHns LencTeum,
KOTOpble SABASAKTCA NMPOTUBO3AKOHHbLIMMK, HapylwawT npaBa W UHTeEpecCh
KomnaHuu, apyrux Monb3oBaTtenen nanm TpeTbux AUy nam nogpbisatoT paboTy
CanTa nam BO3MOXXHOCTb UCMNoJsib3oBaHUsA Canta gpyrumu MNonb3osaTensMu; n/unm
(4) Ycnyru nam Cant mcnonb3yetca MNonb3oBaTenemMm Takum obpas3om, 4TO 3TO
MOXET MOoBJIeYb IOPUANYECKYI OTBETCTBEHHOCTL KomnaHum B byaywem; n/mnm
(5) ecnm a3Toro TpebyeT OencTeyloWee 3aKOHOAATENLCTBO MW KOMMETEHTHbIN
rocyfapCTBEHHbIN opraH, KoMnaHua uMeeT npaBo 6e3 npedBapuTenNbHOro
yBeOOMNEHNS B N10OON MOMEHT NMpekpaTUTb (0CTaHOBUTL) AoCTyn onb3oBaTens
K CanTy n ero Ycnyram.

9.3. Takoe npekpalieHMe JOCTyna KpPoMe MpOoYero TakXe noapasymeBaeT
ylaseHne IMYHOro akkayHTa Mosb3oBaTens.

9.4. Nonb3oBaTesnb OO/HKHLIM 06pa3oM ocBefomMaeH, 4To KoMnaHma He bepeT Ha
cebq OTBETCTBEHHOCTb 3a Kakon-nnbo yuwepb, ybbiTKU, yNyLWEHHYIO BbIroay,
noTepto OesoBOW WAU NNYHOW penyTaunn, npuyYMHeHHble [Mosib30BaTeNto
ynaneHnem mnm 6N0KMPOBKON akKayHTa W/MAM HEBO3MOXXHOCTbIO AOCTyna K
CanTty n ero Ycnyram.

10. 3ABATb BOMPOC

10.1. Ecnn y Bac ecTb BONpoChl KacaTenbHO ycnoBuin HacToswero CornaweHuns
nnn nopsgka/cnocoba nx ncnonHeHus, Bol MoXKeTe agpecoBaTb HaM CBOW BOMPOC
cnegyrowmm cnocobom:

OTrnpaBnTb 3/IEKTPOHHOE NMMCbMO Ha aapec info@dessert.ru

10.2. CoTpynHUKM 1 npenctasmutenn KomnaHum obsa3yoTcs npeanpuHATbL BCe
BO3MOXHble yCUInsa Ona gadv oTBeTa Ha Baw 3anpoc B Te4yeHne pa3ymMHOro



nepmnona BpeEMEHN.

11. OTBETCTBEHHOCTb

11.1. HN NP KAKUX OBCTOATEJIbCTBAX KOMNAHWA WJIN EE NPEACTABUTENN
HE HECYT OTBETCTBEHHOCTb NEPE[ MOJIb3OBATEJIEM WJW NMEPEL JIHOBbIMI
TPETBUMW TNLAMIA:

(1) 3A JIIOBOW KOCBEHHbIA, CNYYANHbBIA, HEYMbILWNEHHBIA YLLEPE,
BKJIHOYAS YMYLLEHHYHO Bbirogy WA NOTEPSHHBLIE OAHHBIE, BPEL YECTW,
OOCTOWHCTBY UNW OENOBOW PENYTALWW, BbI3BAHHbLIA B CBA3U C
NCNONb30BAHVEM CAWTA, YCNYT WU UHBIX MATEPVMANOB, K KOTOPbIM
NONb30OBATEJIb U1 UHBIE IMLUA NOAYYUN OOCTYN C MOMOLLbHO CANTA,
OAXKE ECNW KOMMNAHWA MPEAYMNPEXAOANA WIW YKA3BIBANA HA
BO3MOXHOCTb TAKOIrO BPEJA; u

(2) 3A OEWCTBUA OPYTMX MOJIb3OBATENEWN, 3A PA3MELAEMbIN
NOJIb3OBATENAMU MOJNIb3OBATEJIbCKNIA KOHTEHT, 3A TOBAPbI/YCIYT U,
NPEOOCTABNSEMBIE TPETBUMU JINLLAMIA UNW OPYT MW MOJIb30OBATENAMU
(DAYKE ECJIN OOCTYN K HWUM BbiJT1 NPEOOCTABJIEH YEPE3 HALLU CAUT), K
KOTOPbIM NMOJIb3OBATEIb NONYYW1 OOCTYN; n

(3) B cnyyvyaax npsaMo npenycMOTPEeHHbIX YCNOBUAMU HaCTOALLEro
CornalwleHns nam HOpMOM AENCTBYIOLLEro 3aKoHOLaTesbCTBa.

11.2. Hawa 0oTBETCTBEHHOCTb 3a BCE YTO YroflHO, CBA3aHHOE C UCMO/b30BaHNEM
CaTa w/unu Ycnyr, orpaHM4YMBaeTCs HACTONbKO CUJIbHO, HACKOJIbKO 3TO
[OMYCKAEeTCA NEeNCTBYIOLWNM 3aKOHOAATENbCTBOM,

12. NOPAAOK PA3PELLUEHUA CNTOPOB

12.1. B cnyyYae BO3HUKHOBEHUSA NOObLIX CMOPOB WKW Pa3HOracum, CBA3aHHbIX C
ncnonHeHvem Hactosqwero CornaweHus, lMonb3oBaTenb U KOMNaHUA NpunoXaT
BCe YCUINA 0N UX pa3peLleHuns nyTeM npoBefeHns NeperoBopoB Mexay HuMu. B
cnyyae, ecam cnopbl He ByayT pa3speLleHbl NyTeM neperoBopoB, CNOpbl NoaiexaT
paspelleHunto B nopsnke, yCTaHOBJIEHHOM OeNCTBYIOWNM 3aKOHO4ATENbCTBOM
Poccumnckon ®epnepauumu.

13. SAKJIIOMUTEJNIbHBIE MOJIOXXEHUA

13.1. HacTtosdwee CornaweHne BCTynaeT B CUY C MOMEHTa ero onyb/iMkKoBaHus
Ha CanTte (no cneaywouwen ccoinke: www.dessert.ru/terms/) n oencTeylT B



Te4yeHne HeonpeneneHHoro nepmnona BpeMeHN.

13.2. Mbl MOXXEM BpeMS OT BPEMEHWN NepecMaTpmBaTb, LOMNONAHATL NN N3MEHATb
ycnosusa gaHHoro CornaweHuns. Takue U3MeHeHUs, Kak NpasBuio, He ABNSITCA
peTpocnekTuBHbiMn. KOMMNAHWUA HE BEPET HA CEBA KAKYK-JINBO
OBSA3AHHOCTb MO YBELOMJIEHWUIO MOJIb3OBATEJIEM O MPELCTOALWMX NN
COCTOABLUNXCA W3MEHEHMAX TEKCTA COTJIALLEHWA. TMocpelcTBOM
npucoeanHeHnsa K ycnosmam gaHHoro CornaweHus MNonb3oBaTenb Takxe bepeT
Ha cebs 06A3aTeNbCTBO NepuMoAMYecKNn npocMaTpuBaTb YCOBUS LAHHOrO
CornaweHunsa Ha npeameT UX U3MEHEHUs AN JOMNOJIHEHUS.

Ecnn nocne npoBefeHHbIX N3MEHEHUIN UNN AOMOJIHEHWUA B TekcTe CornalueHuns
Monb3oBaTeNb NPOAOSKAET MNonb3oBaTbCcst CaMToOM, 3TO 3HAYUT, 4YTO OH
03HAKOMJIEH C U3MEHEHUSAMUN MU LOMNOSIHEHUSMU U UX NMPUHSA B NOJIHOM 06beme
6e3 Kaknx-nmbo Bo3parkeHuM.

13.3. Ec/in nHoe npsiMo He yKa3aHOo B MoJIOXXeHNax HacToawero CornalieHuns nnm
NPsAMO He BblTEeKaeT U3 HOPM LEeNCTBYIOLLEero 3akoHogaTesibCTBa, K YyCN0BUAM
HacTosdwero [loroBopa npuMeHsaeTCcs MaTepuasibHoe npaBo Poccuimnckon
depepauymn.

13.4. Ecnn 0gHO NNy HECKOJIbKO yc10BUIM AaHHoro CornaweHns yTpaTuao CBOK
IOPULANYECKYIO CUTY UK NPU3HAHO HEQENCTBUTENIbHBIM COrIaCcHO AeNCTBYOLWeMY
3aKOHO4ATeNbCTBY, OCTajbHble ycaoBusa CornalleHnsa He TepsT CBOEW CUMbI U
NPOLO/KAIT AEeNCTBOBATb TakK, CJIOBHO MPU3HAHHOIO HEAEeNCTBUTEJIbHbIM UN
yTpaTUBLUUM HOPULNYECKYIO CUY YCNO0BUSA He CyLLeCTBOBAJIO BOBCe.

13.5. foctyn Kk CanTy u ero Ycayram npenoctasnsdetcs MNonb3oBaTenio "Kak
ecTb", Mbl He obellaem, He rapaHTUpyeM, He noapasymesaeMm, 4y1o Ycnyru n Cant
MOryT NOAXOANTb UK HE NOAXOANTb Bawmm noTpebHOCTAM, Lenam, 0XXnaaHusaM,
N B CBA3M C YEM He rapaHTupyeMm Kakoro-nnbo cneumguryeckoro pesynbtaTta nim
nocnencTBus B pesysibTaTe ncnosb3osaHma Bamu Canta n ero Yenyr.



